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UNIT-I 

 

Understanding Disputes 

Models of Dispute Resolution 

Need for Alternative Dispute Resolution 

Meaning and Characteristics of Alternative Dispute Resolution 

Legislative recognition of Alternate Dispute Resolution 

Advantages and Limitations of Alternate Dispute Resolution 

ADR Techniques and processes: 

Negotiation: Meaning and Scope 

Mediation: Meaning, Types of Mediation, Advantages of Mediation, Basic Skills 

for Mediation, Role of a Mediator, Stages of Mediation Process 

Conciliation: Meaning, Scope and Difference between Mediation and 

Conciliation 

Arbitration: Meaning, Scope, Types, Distinction between Arbitration and 

Conciliation 

 

Unit –II 

 

Other Alternative Dispute Resolution Systems: Gram Nyayalayas; ODR; Lok Adalats; 

Family Courts; Section 89 and Order X, Rules 1A, 1B and 1C of the Civil Procedure Code. 
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Course Objectives (CO) Delays and arrears in courts have long been causing 

frustration and hardship to the disputants. Hence, the 

Alternative Dispute Resolution (ADR) Methods such as 

Arbitration, Conciliation and Mediation are being 

actively encouraged by the Governments and the 

Judiciary to provide a mechanism for speedy justice to 

the disputants at lower costs. The course on ADR is 

intended to instill the knowledge and skills essential to 

sensitize the students to practice various ADR 

mechanisms. In view of manifold increase in business 

and commerce, there is a great demand in India for ADR 

Practitioners. 



 

 

Unit –III 

 

The Arbitration and Conciliation Act, 1996 — Historical Background and Objectives of the 

Act  

Domestic Arbitration: Definitions: Arbitration, Arbitrator, Arbitration Agreement, Award; 

International Commercial Arbitration Composition of Arbitral Tribunal; Jurisdiction of 

Arbitral Tribunal; Conduct of Arbitral Proceedings; Making of Arbitral Award and 

Termination of Proceedings; Setting aside of Arbitral Award; Finality and Enforcement of 

Award; Appeals; Arbitration Council of India. 

 

Unit –IV 

 

Enforcement of Certain Foreign Awards: New York Convention Awards; Geneva 

Convention Awards  

Conciliation: Appointment of Conciliators; Procedure of Conciliation; Settlement of disputes 

through Conciliation; Termination of Conciliation Proceedings 
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